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Immediate Release

Demand for Data Protection expertise reaches record levels against the backdrop of
growing regulatory requirements in ASEAN

Data protection-related jobs more than doubled compared to 2021, with data governance positions
becoming a key focus amid digital transformation

December 21, 2022, Singapore — The Data Protection Excellence (DPEX) Centre, the learning
and research arm of Straits Interactive, today announced a 125% year-on-year increase by
companies advertising roles that require data protection qualifications or skills, or that include
data protection responsibilities.

In its annual survey of data protection-related jobs available in Singapore in October/November
2022, there were 695 such positions versus 309 positions in a similar period in 2021. These
included roles for data protection officers (DPOs) and supporting roles, as well as other job
roles that included data protection-related duties. An estimated 8,000 data protection-related
jobs were created in 2022, a year that saw Thailand and Indonesia introduce and announce new
data protection laws.

The survey also showed that 37% of the job positions available either advertised for a data
governance role or included data governance as part of the job description.

“The increased demand for data governance-related positions is due to continued digital
transformation that accelerated during the COVID-19 pandemic period. Organisations are now
focused on data governance besides data protection to support their business transformation
objectives,” said Kevin Shepherdson, CEO of Straits Interactive.

“Although demand for dedicated data protection officers has dipped as compared to 2021,
there was a significant 259% year-on-year increase for job roles citing data protection
experience, roles or functions as a requirement.”

The survey, now in its 7t year, highlighted continued demand for data protection expertise in
Singapore, which has achieved a Compound Annual Growth Rate (CAGR) of 59% over the last

six years, driven by Singapore’s Personal Data Protection Act and more data protection laws in
the ASEAN region.



Recommendations:
e Organisations should get their DPOs formally trained, especially for organisations with a
regional presence; individuals interested to explore new career opportunities should
also seek recognised certifications

e Existing DPOs should start transitioning their functional posture and skill sets, from data
protection to data governance, to support their organisation’s digital transformation
objectives

® Asrecent new data protection laws are based on the European Union’s General Data
Protection Regulation (EU GDPR), those interested in the data privacy field are advised
to get internationally certified by the International Association of Privacy Professionals
(IAPP) if they are interested in specialising in data privacy, or be certified by OCEG if they
want to look at data privacy from a governance, risk management and compliance (GRC)
perspective

Taking a broader view, Straits Interactive has observed that both Thailand and Indonesia have
certain requirements for organisations to appoint a data protection officer under their new
laws. In Indonesia alone, it was highlighted by experts that its local market would need as
many as 100,000 DPOs over the next few years.

Straits Interactive currently offers all the above courses in partnership with SMU Academy.
More information can be found at www.dpexnetwork.org/courses

The full findings of the annual data protection job survey will be shared in a webinar 13
January 2023. Registration to the event is at https://go.dpexnetwork.org/ufhP9 . Those
interested to view the job positions can sign up for a free DPEX Network community
membership at www.dpexnetwork.org.
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About

Data Protection Excellence (DPEX) Network

The Data Protection Excellence (DPEX) Centre is the research and education arm of the DPEX Network, a
first of its kind facility in the ASEAN region whose aim is to provide leadership, best practices, training,
research and support for all things surrounding data privacy from an operational perspective. This
collaboration of partnerships comprises certification bodies, law firms, universities and organisations
who provide professional services and technologies relating to data privacy. An ever-growing network,
members currently include Straits Interactive, Singapore Management University, International Islamic
University Malaysia, IAPP, EXIN and OCEG amongst others. More information about DPEX Network can
be found at www.dpexnetwork.org.

Straits Interactive

Straits Interactive delivers sustainable data governance solutions that help organisations create
trust in today’s data-driven world. As trusted advisors to SMEs, MNCs and data protection
authorities in the region, we provide comprehensive competency, consulting and capability
roadmaps in data protection and governance. We enable these competencies by partnering top
universities in the region and international certification bodies to provide advanced diplomas,
degrees and certification courses. Our hands-on advisory services, combined with our software-
as-a-service solutions, help reduce risk and create value from data to help businesses achieve
their digitalisation and innovation objectives.
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