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For Immediate Release

National Privacy Commission Philippines Taps Straits Interactive to Enhance the Country’s
Data Privacy and Protection

A Memorandum of Agreement has been Established to Foster Collaboration in Data Privacy,
GRC, and Generative Al Initiatives

27 May 2025, Manila -- In a groundbreaking partnership, the National Privacy Commission
(NPC) and Straits Interactive have signed a Memorandum of Agreement (MOA) to bolster
data privacy and protection initiatives in the Philippines.

The NPC is dedicated to ensuring compliance of the Philippines with international data
protection standards, while Straits Interactive, a Singapore-based leader in data protection,
Governance, Risk and Compliance (GRC), and generative Al solutions, will provide cutting-
edge resources and expertise to enhance the NPC's capabilities.

This collaboration will involve various activities focused on knowledge sharing, capability-
building initiatives, and research in the fields of data protection and generative Al. A key
objective of this initiative is to empower NPC personnel by providing access to the beta
version of Straits Interactive’s proprietary generative Al tool, the Al DPO Assistant
(Philippines). At the initial stage of the collaboration, the parties will work together to fine
tune and improve the performance of the Al DPO Assistant. Once formally launched, this
specialised tool will contribute to NPC’s work in developing Al and data privacy policies. The
Al DPO Assistant utilises Retrieval Augmented Generation (RAG) technology powered by
Straits Interactive's Generative Al platform “Capabara,” and draws upon the Philippines’
data privacy regulations and policies that are housed in a secure container.

Atty. John Henry D. Naga, Privacy Commissioner of the NPC, stated, "This collaboration
represents a significant step forward in our commitment to uphold privacy rights and
protect personal information in the Philippines. By collaborating with Straits Interactive,
we are embracing innovation and enhancing our regulatory framework to meet the
challenges of today’s digital landscape."

Kevin Shepherdson, Chief Executive Officer and Founder of Straits Interactive, remarked,
"We are thrilled to collaborate with the National Privacy Commission in this
transformative effort to harness generative Al for innovation and empowerment in the
Philippines. Our goal is to equip the NPC with the necessary tools and resources to assist
their ongoing efforts to promote and propagate data privacy and protection best practices
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within organisations, ensuring that the Philippines remains at the forefront of global data
governance."

This underscores both parties' commitment to the ethical and responsible use of generative
Al in enhancing compliance with data regulations. As businesses worldwide increasingly
adopt generative Al technologies, the need for ongoing education and awareness regarding
privacy rights has never been more critical. Together, the NPC and Straits Interactive aim to
lead the way in fostering a secure digital environment for all.
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About Straits Interactive

Straits Interactive delivers sustainable data governance solutions that help organisations
create trust in today's data-driven world. As trusted advisors to SMEs, MNCs, and data
protection authorities in the region, we provide comprehensive competency, consulting,
and capability roadmaps in data protection and governance. We partner with top
universities in the region and international certification bodies to offer advanced diplomas,
degrees, and certification courses. Today, we offer our own line of software, digital content,
and more than 40 courses covering data protection, data governance, and Generative Al.

Our Capabara capability-as-a-service platform, combined with our hands-on advisory
services and training courses, helps organizations enable, govern and manage their
digitalization and innovation objectives. In 2023, ten years after its founding, Straits
Interactive was honoured as one of the top ten "Outstanding and Promising Startups' at the
inaugural Action Community for Entrepreneurship (ACE) Startup Awards, an unprecedented
national accolade celebrating exceptional startups in Singapore.

About the National Privacy Commission Philippines

The National Privacy Commission (NPC) is an independent body, created under Section 7 of
the Data Privacy Act of 2012 (DPA), tasked to administer and implement the provisions of
the DPA, and to monitor and ensure compliance of the country with international standards
set for data protection.

As the Philippines’ data privacy authority, the NPC is committed to protecting the personal
information of data subjects and strengthening the culture of privacy towards a
competitive, knowledge-based, and innovative nation.



TRAITS

For more information please contact:

Straits Interactive

Angela Schooling

Marketing & Communications Director
Telephone: +65 9822 2625

Email: angela@straitsinteractive.com

National Privacy Commission (NPC)
John Henry D. Naga

Privacy Commissioner

Telephone: +632 5322 1322

Email: opc@privacy.gov.ph

Clearstory International

Rebecca Lee

Senior Director

Telephone: +353 (0) 1 961 0048

Email: rebecca@clearstoryinternational.com
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