
Straits Interactive Unveils DPOinBOX AI: Revolutionising Data Protection 
Compliance with Generative AI 

12 September 2024, Singapore - Straits Interactive, a market leader in providing data 
protection and data governance solutions, proudly announces the launch of 
DPOinBOX AI – a cutting-edge solution leveraging the power of Generative AI to enhance 
data protection compliance, and to help Data Protection Officers (DPOs) with data 
governance  amidst today's digital transformation driven by advanced AI technologies. 

DPOinBOX AI replaces the original version first introduced in 2014, which was 
Singapore's first privacy management software. The original DPOinBOX empowered 
Data Protection Officers (DPOs) to create comprehensive privacy management 
programmes with ease. This innovative software integrated training and advisory 
services with a Data-Protection-as-a-Service (DPaaS) model to assist companies to 
better align with the requirements of the Personal Data Protection Act (PDPA). 

Today, Straits Interactive unveils DPOinBOX AI, a new generation of DPOinBOX 
powered by Generative AI, housed on the Straits Capabara platform. This advanced 
AI-powered solution ensures the safe, secure, and sustainable use of Large Language 
Models (LLMs) to augment the roles of DPOs, significantly enhancing productivity and 
risk control analysis by up to 5-10 times faster than conventional methods. 

Key Features of DPOinBOX AI: 

- AI DPO Toolkit: Enables DPOs to leverage on AI to build data inventories, data flows,
Data Protection Impact Assessments (DPIAs), and recommended controls to address
risks. It includes the industry's first AI DPO Assistant, which draws on a corpus of
privacy regulations and guidelines to offer answers 24/7. Get AI-driven insights into
privacy-related concerns,  including data breach management.

- AI DP Staff Toolkit: Offers full multi-modal AI Tutors to guide staff in PDPA
compliance, along with tools for AI-powered compliance self-assessment,
consent/notice generation, and operational self-help advice.



- AI Self-Help using Capabara Knowledge System: Allows users to securely upload, 
store and query their own policies and Standard Operating Procedures (SOPs) using  
Retrieval Augmented Generation (RAG) models, providing instant, tailored guidance on 
data protection requirements. 
 
- Enhanced Efficiency and Engagement: The new AI version augments and enables 
DPO capabilities, providing self-help and AI tutors for staff, generating tangible 
compliance outcomes, and offering a roadmap to achieve Data Protection Trustmark 
certification. It significantly reduces the time and effort required for individual users and 
is engaging, insightful and beginner-friendly. This is a step up from traditional  Data 
Protection software which takes a more rules-based approach and requires training to 
be able to use effectively. 
 
"Our mission has always been to drive innovation in data protection practices," said 
Kevin Shepherdson, CEO of Straits Interactive. "With DPOinBOX AI, we are setting a 
new benchmark in privacy management by leveraging AI to provide an unparalleled 
level of support and efficiency to our clients. We also hope to introduce our clients to 
the world of Generative AI, which we believe will assist them to increase their 
productivity and enhance their competitive advantage in the market." 
 
As a pioneer in data privacy solutions, Straits Interactive remains committed to 
providing advanced, user-friendly tools that enhance data protection compliance. 
 
Learn more about our latest innovations and how DPOinBOX AI can transform your data 
protection practices at www.straitsinteractive.com).  
 
 
About Straits Interactive 
Straits Interactive delivers sustainable data governance solutions that help organisations create trust 
in today's data-driven world. As trusted advisors to SMEs, MNCs, and data protection authorities in 
the region, we provide comprehensive competency, consulting, and capability roadmaps in data 
protection and governance. We partner with top universities in the region and international 
certification bodies to offer advanced diplomas, degrees, and certification courses. Today, we offer 
our own line of software, digital content, and more than 40 courses covering data protection, data 
governance, and Generative AI.  
  
Our Capabara capability-as-a-service platform, combined with our hands-on advisory services and 
training courses, helps organizations enable, govern and manage their digitalization and innovation 
objectives. In 2023, ten years after its founding, Straits Interactive was honoured as one of the top 
ten "Outstanding and Promising Startups'' at the inaugural Action Community for Entrepreneurship 
(ACE) Startup Awards, an unprecedented national accolade celebrating exceptional startups in 
Singapore. 
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