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ASME, Straits Interactive, and SMU Academy Jointly Help Drive 
Practical Gen AI Expertise Among SMEs 

Launch of industry's first hands-on course empower organisations to create custom AI tools 
for their specific use cases within the enterprise 

Singapore, 7 March, 2025 – The Association of Small & Medium Enterprises (ASME) 
Singapore, Straits Interactive, and Singapore Management University (SMU) Academy have 
collaborated to facilitate greater adoption of Generative AI (Gen AI) among small and 
medium-sized enterprises (SMEs). Together, they are launching Singapore’s first hands-on 
Advanced Certificate in Generative AI Applications Design and Prompt Engineering course, 
designed to equip business professionals with the skills to create, deploy, and brand their 
own AI-powered solutions. 

In light of the recent Singapore budget announcement, this initiative underscores the 
importance of upskilling business professionals to ensure AI is applied to relevant use cases, 
aligned with domain expertise, and optimised for business impact. It also enables 
Singapore’s SMEs to differentiate themselves by developing their own branded AI solutions, 
rather than relying on generic Gen AI tools in the market 

The Course Approach: Practical Hands-on Gen AI for SMEs 

Designed for non-technical business professionals with no coding knowledge, this two-day 
hands-on course unlocks Gen AI’s potential in business environments. The course is jointly 
offered by Straits Interactive and SMU Academy, with ASME providing the ecosystem, digital 
transformation roadmap, and strategic guidance. 

Participants will learn how to convert simple prompts into custom AI applications that 
streamline workflows and enhance productivity across five key business areas: 

● Customer Service & Sales – Develop AI-driven solutions to improve customer 
interactions and enhance sales efficiency. 

● Compliance & Legal – Build AI tools to automate compliance workflows and 
strengthen regulatory alignment. 

● Learning & Development (L&D) – Design AI tutors and interactive role-play 
modules to drive upskilling and workforce transformation. 

● Human Resources (HR) – Create AI-powered job ad generators and CV analysers 
to enhance recruitment and HR processes. 

● Marketing & Public Relations (PR) – Leverage AI for content creation, campaign 
automation, and audience engagement. 



Participants will receive step-by-step guidance on designing, branding, and implementing 
their own Gen AI tools. The course also emphasises responsible AI practices and provides 
participants with relevant AI tools such as Straits Interactive’s Generative AI Capability-as-a-
Service platform, Capabara, which is designed to help organisations with little or no prior 
knowledge of Gen AI. Additionally, it covers the use of large language models (LLMs) and 
techniques of Retrieval Augmented Generation (RAG) to enhance productivity and gain a 
competitive edge.   
 
Addressing Industry Gap in a Changing AI Landscape 

This initiative stems from insights gained during Singapore’s first National AI Prompt Design 
Challenge, organised by Straits Interactive and ASME last year, with the awards presented 
during the recent AI Festival Asia 2025. The competition demonstrated that individuals could 
not only build functional Gen AI apps after just a three-hour boot camp, but also revealed 
key competency gaps. 

The course is especially relevant in the wake of DeepSeek’s impact, which has accelerated 
the adoption of cost-effective open-source LLMs among businesses. However, as 
organisations begin implementing AI at scale, they face a critical skills gap in prompt 
engineering and practical AI application development. 

By equipping business leaders and professionals with practical AI skills,SMEs can 
implement Gen AI in meaningful, revenue-generating ways. 

Strategic Industry Collaboration 

This initiative aligns with ASME’s mission to support SMEs in their digital transformation 
journey. Through its ecosystem partnerships, ASME provides industry guidance and a 
platform for businesses to adopt AI-driven solutions effectively. 

Ang Yuit, President of ASME Singapore, highlighted ASME’s role in fostering SME AI 
adoption: "According to Singapore’s Digital Economy Report 2024, the AI adoption rate 
among SMEs is only 4.2%. This programme will certainly help SMEs enable Generative AI 
capabilities. Our role at ASME is to create the right ecosystem for SMEs to succeed in AI 
adoption. This initiative complements our efforts in AI Festival Asia 2025, where we focus on 
AI adoption, digitalisation and cybersecurity. By partnering with Straits Interactive and SMU 
Academy, we are providing SMEs with a structured pathway to leverage Gen AI for business 
innovation.” 

Kevin Shepherdson, CEO of Straits Interactive, emphasised the importance of domain 
knowledge in Gen AI adoption remarking, ”AI adoption is not just about having access to 
powerful tools—it’s about having the right skills and applying AI in relevant business 
contexts. Our goal is to help SMEs design Gen AI applications that integrate seamlessly into 
their operations, creating real business value while addressing AI risks and constraints.” 

Registrations are open and more information can be found at 
https://academy.smu.edu.sg/courses/advanced-certificate-gen-ai-app-design. 
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About Straits Interactive Pte Ltd 
 

Straits Interactive delivers sustainable data governance solutions that help organisations 
create trust in today's data-driven world. As trusted advisors to SMEs, MNCs, and data 
protection authorities in the region, we provide comprehensive competency, consulting, and 
capability roadmaps in data protection and governance. We partner with top universities in the 
region and international certification bodies to offer advanced diplomas, degrees, and 
certification courses. Today, we offer our own line of software, digital content, and more than 
40 courses covering data protection, data governance, and Generative AI.  

Our Capabara capability-as-a-service platform, combined with our hands-on advisory services 
and 40+ training courses, helps organizations develop, manage, and govern their digitalization 
and innovation objectives. In 2023, ten years after its founding, Straits Interactive was 
honoured as one of the top ten "Outstanding and Promising Startups'' at the inaugural Action 
Community for Entrepreneurship (ACE) Startup Awards, an unprecedented national accolade 
celebrating exceptional startups in Singapore. 

https://www.straitsinteractive.com/ 
. 

About The Association of Small & Medium Enterprises (ASME) 

The Association of Small & Medium Enterprises (ASME) is a not-for-profit organisation 
established in 1986 for entrepreneurs, by entrepreneurs. With wide-ranging services and 
programmes, ASME strives to equip member SMEs with the business knowledge and market 
opportunities to help them grow their businesses. 

ASME, as the champion of a pro-enterprise Singapore, bridges the public and the private 
sectors to promote a more conducive business environment which facilitates the start-up, 
growth and development of a larger pool of SMEs. The two ASME flagship awards, The 
Entrepreneur of the Year Award and Singapore Prestige Brand Award, are in recognition of 
SMEs’ successes. 

ASME continues to roll out new SME-relevant programmes to enhance its position as THE 
business association For Entrepreneurs, By Entrepreneurs. 

www.asme.org.sg 
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