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Media Release
for Immediate Distribution

ASME and Straits Interactive Launch Al Chatbot Portal to Simplify

and Optimise Navigating Government Grants for Enterprise Growth
ASME paves the way for SMEs to reap the benefits of Gen Al
and trailblazes with Al-powered chatbot portal

SINGAPORE, August 29, 2024 - The Association of Small Medium Enterprises (ASME) and
Straits Interactive announced today the launch of an innovative Al-powered chatbot portal
designed to assist SMEs with the navigation of government grants. This joint initiative aims to
vastly improve the process of identifying and locating suitable grants and includes support in
Singapore's four official languages, as well as Singlish for a more engaging user experience. The
grant navigation portal will be released as a beta to all ASME Platinum and Ordinary members
from September 2024.

The portal addresses the challenges SMEs face when navigating over 60 grant documents and
information sources from Gobusiness Singapore, Enterprise Singapore SG, and Start-upSG Tech
portals. Hosted on the secure Capabara Gen Al platform developed by Straits Interactive and
powered by Microsoft Azure, the chatbot provides human-like responses, making it easier for
SMEs to identify appropriate funding opportunities. To enhance the experience ASME, working
closely with Straits Interactive, is also developing tools using Large Language Models (LLMs) to
further streamline the navigation process by fine-tuning and simplifying project descriptions,
proofreading submissions, and ensuring that all content meets specific grant requirements.

This trailblazer initiative by ASME and Straits Interactive will set an example in the ethical and
responsible adoption of Generative Al. As an organisation, ASME will leverage its own chatbots
and Al tutors to enhance productivity across its various operations including digital marketing
campaigns and communications. These efforts aim to improve organisation-wide staff training
and overall efficiency, demonstrating the comprehensive benefits of Al technology for trade
associations.

The initiatives play a critical role in ASME’s wider plans for the inaugural Al Festival Asia 2025
(AIFA), which supports Singapore's National Al Strategy 2.0. The festival, which commenced in
August 2024 and run through to January 2025, will focus on digitalisation, Al, and cybersecurity.
The key components of AIFA include the National Al Prompt Design Challenge which kick started
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the festival, a SME Al conference, and a Digi-Al tradeshow. The National Al Prompt Design
Challenge which recently closed its registration of participants from organisations across various
industries including trading associations, has garnered over 100 teams, with participants set to
convert their prompts into Al chatbots or tools during the bootcamp sessions of the challenge from
9 to 11 September 2024.

"We are pleased to work with Straits Interactive to deploy its Capabara, a home-grown solution,
to facilitate grant navigation for SMEs. ASME’s deployment of Generative Al in this pilot is a
testament to the transformative potential of these technologies and a strong encouragement to
SMEs to identify areas where Generative Al can be put to good use in an organisation and take
measured and incremental steps towards adoption," said Ang Yuit, President of ASME. "We look
forward to sharing our experiences and lessons with other SMEs and trade associations."

Kevin Shepherdson, CEO of Straits Interactive, added, "We are delighted that ASME chose our
locally-developed solution when rolling out their organisation-wide Gen Al initiative. Gen Al is not
just about using a general-purpose chatbot such as ChatGPT,; it's about creating and deploying
the technology to help augment the job roles of staff to enhance business productivity and
learnings unique to each SME."

-END-

About The Association of Small & Medium Enterprises (ASME)

The Association of Small & Medium Enterprises (ASME) is a not-for-profit organisation
established in 1986 for entrepreneurs, by entrepreneurs. ASME is committed to its purpose of
“Securing the Future of Singapore”, by representing, organising, empowering and equipping their
SME members for growth and success. “ASME continues to advocate for and represent SMEs,
innovate and deploy new initiatives and SME-relevant programmes supporting SMEs and
embracing its purpose of being THE business association for SMEs; Securing the Future of
Singapore with a thriving community of world class SMEs."

www.asme.org.sg

About Straits Interactive

Straits Interactive delivers sustainable data governance solutions that help organisations create
trust in today's data-driven world. As trusted advisors to SMEs, MNCs, and data protection
authorities in the region, we provide comprehensive competency, consulting, and capability
roadmaps in data protection and governance. We partner with top universities in the region and
international certification bodies to offer advanced diplomas, degrees, and certification courses.
Today, we offer our own line of software, digital content, and more than 40 courses covering data
protection, data governance, and Generative Al.


http://www.ai-promptchallenge.com/
http://www.ai-promptchallenge.com/
http://www.asme.org.sg/
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Our Capabara capability-as-a-service platform, combined with our hands-on advisory services
and 40+ training courses, helps organizations develop, manage, and govern their digitalization
and innovation objectives. In 2023, ten years after its founding, Straits Interactive was honoured
as one of the top ten "Outstanding and Promising Startups" at the inaugural Action Community
for Entrepreneurship (ACE) Startup Awards, an unprecedented national accolade celebrating
exceptional startups in Singapore.

https://www.straitsinteractive.com/
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