
International Association of Privacy Professionals, NTUC’s Employment and Employability Institute and
Straits Interactive Launch the Certified Information Privacy Manager (CIPM) Training in Singapore

Local Data Protection Officers get fast track competency boost in data protection

November 17, 2014 – The International Association of Privacy Professionals (IAPP), together with
National Trades Union Congress’ (NTUC) Employment and Employability Institute (e2i) and Straits
Interactive, today announced the launch of the Certified Information Privacy Manager (CIPM) training in
Singapore.

The objective of the certification is to boost the competency of local Data Protection Officers (DPOs) and
provide a competency benchmark for the employment of DPOs based on international
standards. According to the Personal Data Protection Act (PDPA), all organisations must designate at
least one person to develop the organisation’s personal data policies and oversee the organisation's
compliance with the PDPA.

Said Mr. J. Trevor Hughes, CIPP, IAPP President and CEO, "We are proud to introduce the CIPM
certification, the world’s first and only certification in privacy programme management, to Singapore.
The CIPM is the global answer for privacy professionals who are responsible for managing governance
and operations within their organisation and aptly complements Singapore's recent Personal Data
Protection Act, where there is need for data protection officers to understand how to operationalise
data protection and privacy in their organisations."

The CIPM credential complements the IAPP’s first certification program—the Certified Information
Privacy Professional (CIPP)—which covers data protection laws and regulations, or the “what” of privacy.

"The Personal Data Protection Commission welcomes the efforts of industry associations, such as the
International Association of Privacy Professionals, to help build capabilities of organisations in the area of
personal data protection for better compliance with the PDPA. This will also help to strengthen
Singapore as a trusted global data hub and foster a competitive economy,” said Mr. Leong Keng Thai,
Chairman, Personal Data Protection Commission.

The CIPM certification is targeted at data protection officers, corporate or regional privacy managers,
compliance officers, risk managers, information security and auditing professionals and those with
responsibility for implementing privacy policy within the organisations. The 3-day training programme
will be stretched over two weeks and conducted by Straits Interactive, an IAPP corporate member and a
PDPA specialist. Participants who are Singapore citizens or permanent residents can apply for pilot
funding support from e2i on course fees capped at $360 per pax. The $3,500 course fees also covers the
text book materials and exam fees.

“e2i and Straits Interactive piloted the Data Protection Officer course before the PDPA came into full
effect in July 2014. Feedback from trainees was positive and many find the course useful. Employers also
shared on the need to equip more PMEs to fill the skills gaps in data protection. As such, e2i is partnering
IAPP and Straits Interactive to bring in international certification, contextualise the course content to be
aligned with Singapore’s legislation, and to build a pool of Singaporean professionals who can manage,
review and respond effectively on data protection issues for day-to-day business operations. As data
protection needs grow, workers with these competencies will be sought after and able to value add to
companies, “ said Mr Gilbert Tan, Chief Executive Officer of e2i.



For information on the CIPM Training, please visit : http://www.straitsinteractive.com/our-
offerings/training-workshops/certified-info-privacy-mgt-pgm/

About the IAPP
The International Association of Privacy Professionals (IAPP) is the largest and most comprehensive
global information privacy community and resource, helping practitioners develop and advance their
careers and organizations manage and protect their data. Founded in 2000, the IAPP is a not-for-profit
association that helps define, support and improve the privacy profession globally. More information
about the IAPP is available at www.privacyassociation.org.

About Straits Interactive

Straits Interactive Pte Ltd specialises in secure integrated solutions and services that address issues
related to personal data protection and privacy. With its strong focus on enabling trusted businesses and
responsible marketing via their framework of People, Process and Systems (PPS), the company provides
end-to-end compliance services. Its integrated approach helps prepare companies in the roll-out of
PDPA/DNC readiness with advisory and legal services, checklists, dashboards, training and solutions.

Its unique offerings include:
• PDPA Consultancy and On-site Audit
• Data Protection Management System
• SpiderGate Do-Not-Call (DNC) management and tracking system developed in conjunction with

Hoiio Pte Ltd
• PDPA Industry Skills and Hands-on Training

About the e2i (Employment and Employability Institute)

As THE leading organisation to create solutions for better employment and employability, e2i exists to
create better jobs and better lives for workers. Since 2008, we have helped 300,000 workers through
providing better jobs, developing better skills through professional development, and improving
productivity for companies. An initiative of the National Trades Union Congress (NTUC), supported by
the Workforce Development Agency (WDA), the Singapore Labour Foundation (SLF), and the Singapore
National Employers’ Federation (SNEF), e2i serves all segments of workers, from rank-and-file to
professionals, managers and executives. Visit www.e2i.com.sg for more information.
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